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1.06wme nonoxkeHma
1.1 Hactoawmi Mopagok (ganee - NopagoK) onpeaenseT NpUMepHbIi nepevyeHb He0CTaTKOB NAATHbIX
obpa3oBaTenbHbIX YCAYr U nopagok aencreui MOY MapTtbiHoBcKaa ALL PO JOCAA® Poccumn PO
(manee - aBTOWKONA) U 3aKa34MKa NNATHbIX 0OPa3oBaTENbHbIX YCAYT NPU 0BHAPYKEHUM 3aKA3YMKOM
HefoCTaTKa WM CYLEeCTBEHHOMO He0CTaTKa NAAaTHbIX 06Pa30BaTENbHbIX YCAYT.
1.2 Hactosauwuii Nopsaaok paspaboTaH B COOTBETCTBUM C: -3akoHOM P® 01 29.12.2012 N 273 -d3 «06
obpasoBaHuu B Poccuinckoin Pepgepaumny; - NpaxkaaHckum Kogekcom Poccuiickon deaepaumm; -
3akoHom P® o1 07.02,1992 r. Ne2300-1 «O 3awuTe npas notpebuteneiny; - MpasBuaamm okasaHus
NAaTHbIX 06Pa30BaTENbHbIX YCAYT, YTBEPHKAEHHbIMM NOCTaHOBAEHUAMM MpaBuTensctea PP or
15.08.2013 r. N2706; - YcTaBOM aBTOLLKOJIbl; MOJIMTUKOM O Mepax Mo npeaynpexaeHunto u
NPOTUBOAENCTBUIO KOPPYNLMM B aBTOLLKONE.
1.3. B Nopsake ucnonb3ytoTca cneaytowme noHATUs: "3akasuuk" - pmsmueckoe u (Mnn) opugmyeckoe
JIMLLO, UMetoLLLee HaMepeHMe 3aKasaTb MO0 3aKasblBatoLLee NAaTHble 06pa3oBaTesibHbIe YCAyrn ana
cebA MM MHbIX ML, HA OCHOBaHMK Aorosopa; "UcnonHutenb" - opraHn3aLma, ocyLwecTBAAOLLANA
06pa3oBaTe/ibHYI0 AeATENbHOCTb U NPeAOoCTaBAAWaANA NaaTHble 06pa3oBaTesibHbIE YCAYIU
obyyvatowemycs; "HepocTaToK naaTHbIX 06pa3oBaTesibHbIX YCAYr" - HECOOTBETCTBME MNATHbIX
06pa3oBaTeNbHbIX YCAYT MK 06s3aTeNnbHbIM TpeboBaHMAM, NPeayCMOTPEHHbBIM 3aKOHOM M60 B
YCTaHOB/IEHHOM UM MOPALKE, UM YCIOBUAM AOroBopa (Mpu UX OTCYTCTBMM UKW HEMOJTHOTE YC/I0BUIA
06bI4HO NpeabABAAEMbIM TPEOOBAHUAM), UK LENAM, A1A KOTOPbIX NAaTHble obpasoBaTenbHble ycayrm
06bI4HO MCNONB3YIOTCA, UM LENAM, O KOTOPbIX MCMOAHUTENb Obl/1 NOCTaB/NEH B M3BECTHOCTb 3aKa34YMKOM
NPV 3aKI04EHMM AOTOBOPA, B TOM YMCIE OKA3aHMA UX He B NOSIHOM o6beme, NpesycCMOTPEHHOM
obpasoBaTesbHbIMM NporpaMmamMm (4acTbto 06pasoBaTesIbHOM NPOrpamMmbl) «CyLLECTBEHHbIN
HeA0CTaTOK NIaTHbIX 06pa30BaTeIbHbIX YCAYr» HEYCTPaHUMbIM HeAO0CTaTOK, UK HEAOCTAaTOK, KOTOPbIN
He MOMeT bbITb YCTPaHeH 6e3 HecopasMepHbIX PACX040B UK 3aTPAT BPEMEHMU, UM BbIABAAETCA
HEeOAHOKPaTHO, UM NPOABNAETCA BHOBb NOC/IE €r0 YCTPAaHEHUA, UAK Apyrue NofobHble HeAOCTaTKu: 3
"Ob6yuatowmiica" - pusmyeckoe 1L, ocBanBatoLee ob6pasoBaTeNbHYIO NPOrpammy;
1.4.Hactoawmii Mopagok Bceraa A4OBOAMTCA A0 CBEAEHMA 3aKa3vMKa NPM 3aKAH0YEHUN AOTOBOpA.

2. Llenn Nopsaaka

2.1 .enamu MopsaKa ABAAIOTCA: - onpeaeneHue YeTKon Nociea0BaTe/IbHOCTU AENCTBUM UCMONHUTENA
M 3aKa3uyuMKa C Lenbio cobnoaeHMA YCTaHOBAEHHbIX HOPMATUBHBIMW AOKYMEHTaMM TPeboBaHW 1
3aKOHHbIX MHTEPECOB 3aKa3yuMKa B C/lyYae BbiABEHNA 3aKa3UMKOM HEAOCTATKOB U (MNK) CYLLECTBEHHbIX
HeZ0CTaTKOB NP OKa3aHMU NAaTHbIX 06pa30BaTeNbHbIX YCAYT; - MUHUMM3ALIMA PUCKOB NOAB/IEHUSA
HeA0CTaTKOB M (MAK) CyLLEeCTBEHHbIX HeA0CTAaTKOB NPY OKa3aHUK NAaTHbIX 06pa3oBaTe/bHbIX YCAYT; -
pa3paboTKa KOPPEKTUPYIOLMX U NPeaynpexXaatoWwmx AeNCTBUIA, HanpaBieHHbIX Ha yCTPpaHeHue K
npegoTBpaLLeHNE NOABNAEHUA HeL0CTaTKOB U (MIM) CYLLECTBEHHbIX HEA0CTaTKOB NMPY OKa3aHWM NIATHbIX
06pa3oBaTeibHbIX yCAyr

3. Hep0CTaTOK U CYLLLECTBEHHDIM HeA0CTaTOK NIaTHbIX 06pa3oBaTeNbHbIX YCAyr

3.1 .Hacroswmm Mopaakom onpegeneH NpUMepHbI nepeyeHb BO3MOXKHbIX HEA0CTaTKOB NAATHbIX
06pa3oBaTeIbHbIX YCAYT, BbiiBJIEHWE KOTOPbIX 3aKa34YMKOM B/ieYeT 3a COH6OW OTBETCTBEHHOCTb
MCMNONHWUTENA B COOTBETCTBUM YCTaHOBAEHHbIMMU TPebOoBaHMAMM.

3.2.B cooTtBeTcTBUM C MpaBUIamMmM OKa3aHMA NIaTHbIX 06pa3oBaTe/IbHbIX YCAYT, YTBEPKAEHHbIMM



noctaHosneHnem lMpasutenscrea PP ot 15.08.2013 r. Ne 706, K HeAOCTaTKaM NAATHbIX
06pa30BaTeNbHbIX YCAYT, OTHOCUTCA, B TOM YMC/ie OKazaHWe MX He B MOJIHOM 0b6beme,
npeaycmoTpeHHOM o6pa3oBaTeNbHbIMM NPOrpammamm (4acTbio 0bpasoBaTesIbHON NPOrpammbl).
3.3.MomMmnmo HegoCTaTKOB NAaTHbIX 06pa30BaTENbHbIX YCAYT, YKa3aHHbIX B M. 3.2. NopAagkKa, K
HefoCTaTKaM NaaTHbIX 06pa3oBaTe/IbHbIX YCAYF B COOTBETCTBUM C HACTOALLMM NOPALKOM OTHOCATCA
cnegytowme: HapyweHne cpoKoB OKa3aHMs NaTHbIX 06pa3oBaTebHbIX YCAYr (CPOKOB Havana u (unm)
OKOHYaHWA OKa3aHMA NAaTHbIX 06pa3oBaTesibHbIX yCayr AMbo, ecniv BO BpeMsA OKa3aHWUA NAATHbIX
06pa30BaTENbHbIX YCAYT CTasI0 O4YEBUAHDBIM, YTO OHU He ByayT ocywecTBaeHbl B CpoK; OKasaHue
naaTHbIX 06pa30BaTENbHbLIX YCAYT B MECTe, PaCnoNOXEHHOM MO MHOMY afpecy, B OT/IMYUE OT TOTO,
KOTOPbIA YKa3aH B AOrOBOPE Ha OKasaHMe NAaTHbIX ycayr; HecobntoaeHue ncnonHutenem
YyTBEPXKAEHHOrO y4ebHOro NaaHa M pacnucaHua obpasosaTtenbHOM AeaTenbHOCTH; HepgocTtaTtouHoe
(HecBoeBpemeHHOE) obecnevyeHune nan HeobecneyeHne obydatowmxcsa (BOCNUTaHHMUKOB) yuebHOM
NIUTEPaTypon 1 Apyrumun y4ebHbIMM MaTepuanamu B Cayvae, eCcm ykasaHHoe obecnevyeHne
npeaycMoTpeHo A0roBopom; lNpusneyeHMe K OKa3aHUIO NAATHbIX 06pa3oBaTeNbHbIX YCAYr
negarornyecknx paboTHUKOB, HE YKa3aHHbIX B 4OTOBOpPE, B C/ly4ae, eCaum B AoroBope bblan yKasaHbl
KOHKpEeTHble negarornyeckme paboTHUKM; OTCYyTCTBME Y UCMIOAHUTENA UKW HAaNMYME B HEUCMIPABHOM
COCTOAHMM HeobxoAMMOro 060pyA0BaHUA A1 KAYECTBEHHOIO OKa3aHMA NAaTHbIX 06pa30BaTENbHbIX
ycayr; HecooTBeTcTBMe ypOBHA 06pa3oBaHMA U KBaMPUKaLMM negarornyeckmx paboTHMKoB
YCTaHOB/IEHHbIM TPeHBOBaHUAM UM YCNOBUAM A0roBOPa; KOHCTPYKTUBHbIE, NPON3BOACTBEHHbIE UK
WHble He0CTaTKM 06pa3oBaTeIbHOM YCAYrK, BCAEACTBUE KOTOPbIX MPUUYUHEH AU MOKET 6bITb
NPUYUHEH BPeA, }K13HW, 340P0BbIO MW MMYLLLECTBY Obyyatowerocsa (BocnuTaHHMKa); HecooTseTcTBME
YCNOBUWIA OKa3aHWUA NAAaTHOM 06pa3oBaTeIbHOM YCNYTM CAaHUTAPHbBIM U MHBIM HOPMaM, NPaBuIam,
TpeboBaHMAM, YCTAaHOBNIEHHbIM A/1A OKa3aHWA 06pa3oBaTesbHbIX yeayr; HepoctaTouHOe KayecTBo
OKa3aHWA NaaTHoM obpa3oBaTeIbHOM YCNyru (MCNob3yeMblX METOLOB ObYyYEeHUs, HEMOJHOE UK
HEKOPPEKTHOE PaCKpbITUE N3y4aeMOoro matepuana negarormyeckMm paboTHUKOM, HENOJIHbIE OTBETbI Ha
BONPOCHI 0OYYaOLMUXCA UM OTCYTCTBUE OTBETOB BOOOLLLE, OTCYTCTBME BO3MOKHOCTM 3a43aBaTb BOMNPOCHI,
obpalleHme c obyvatowmMmmucs B rpyboi, HEKOPPEKTHOM UK MHOM HegonycTumon dopme U T.4.);
KOHGANKT MHTEepecoB nefarornyeckoro paboTHMKa, OKasbiBaloLLEro naaTHble 06pa3oBaTeibHble YCAYru;
HapyweHue npas BOCAUTAHHUKOB UM UX 3aKOHHbIX NPEACTaBUTENEN NPU OKA3aHMM NAATHbIX
06pa3oBaTeibHbIX YCAYT; MHble HEAOCTAaTKU U CYLLEeCTBEHHbIE HEA40CTATKM NAATHbIX 06pa3oBaTebHbIX
YC/YT, BbIABEHHbIE 3aKa34MKOM.

3.4. Ecnv HepoCTaTOK NA1aTHbIX 06pa3oBaTesibHbIX YCAYr He MOXKET BbITb YCTpaHeH 6e3 HecopaszmepHbIX
pacxofoB UK 3aTPaT BPEMEHM, UIN BbIABAAETCA HEOAHOKPATHO, UK NPOABAAETCA BHOBb NOCAE €ro
YyCTpaHeHuA, UNK gpyrue nogobHble HeAOCTaTKM, TO YKA3aHHbIN HEeAO0CTAaTOK ABNAETCA CYLLEeCTBEHHbIM
HeA0CTaTKOM MaTHbIX 06pa3oBaTeNbHbIX YCAYT.

4. NpaBa 3aKa3uMKa Npu 06Hapy>KEHUUN HeA0CTaTKa UK CYLLECTBEHHOrO HeA,0CTaTKa NAATHbIX
o6pasoBaTenbHbIX ycayr

4.1.Mpn 06HapyKEeHNWU HeAOCTaTKa NAaTHbIX 06Pa30BaTENbHbIX YCAYT, B TOM YMCNE OKa3aHUA UX He B
nonHom obbeme, NnpeaycmoTpeHHOM 06pa3oBaTeNbHbIMKU NPorpaMmmamu (4acTblo obpasoBaTtenbHOM
nporpamMmbl), 3aKasumnK BNpase No ceoemy Bbibopy noTpeboBath: a) 6e3B03ME3[HOTO OKa3aHUA
06pasoBaTebHbIX ycyr; 6)copasmepHOro yMeHblUeHMUA CTOMMOCTU OKa3aHHbIX MAATHbIX
06pa3oBaTeIbHbIX YCNYT; B)BO3MELLEHUS NMOHECEHHbIX UM PAacX0L0B MO YCTPAHEHUIO HeA,0CTaTKOB,
OKa3aHHbIX NAaTHbIX 06pa30BaTE/bHbIX YCAYT CBOMMMU CUNAMMU UAU TPETBUMM TMLLEAMM.

4.2. 3aKa3umK Bnpase 0TKa3aTbCA OT MCNOJIHEHWA A40roBopa M noTpeboBaTb NOAHOMO BO3MELLEHUA



y6bITKOB, €C/1M B YCTaHOBAEHHbIM A4OTOBOPOM CPOK HEAOCTaTKM NAaTHbIX 06pasoBaTesibHbIX YCAYr He
YCTPaHeHbl UCNOJIHUTEIeM. 3aKa3uuMK TaKKe BMpPaBe 0TKa3aTbCA OT UCMOIHEHUS AOTOBOPA, €C/IU UM
06HapYKeH CyLLeCTBEHHbIN HeA0CTaTOK OKa3aHHbIX NAaTHbIX 06pa3oBaTesibHbIX YCAYT UAK UHblE
CYLL,ECTBEHHbIE OTCTYMN/IEHUA OT YC/I0BMI AOTOBOPA.

4.3. Ecnv cno/iHMTeIb HAapYLLMA CPOKM OKa3aHWsA NAaTHbIX 06pa3oBaTeNbHbIX YCAYT (CPOKKM Havana u
(1) okoHYaHMA OKa3aHMA NAaTHbIX 06pa3oBaTebHbIX YCAYr Anb60 eciv Bo BpemMaA OKasaHUA NAaTHbIX
06pa3oBaTeIbHbIX YCAYT CTA/I0 OYEBUAHBIM, YTO OHM He ByAyT OCyLeCTB/IeHbl B CPOK, 3aKa3umK BNpase
no cBoemMy BblbOpY: a)Ha3HAYMTb UCMIONHUTENIO HOBbIN CPOK, B TEYUEHNE KOTOPOTO MUCTOJIHUTEb AO/KEH
NPUCTYNUTb K OKa3aHMIO NNaTHbIX 06pa30BaTeNbHbIX YCAYT M (MAK) 3aKOHYMTb OKa3aHWe NAaTHbIX
06pasoBaTeNibHbIX YCAYT; 6)NOPYyYNTb OKa3aTb NaaTHble 06pasoBaTesibHbIe YCAYTM TPETbUM MLAM 33
pa3yMHyI0 LieHy M NoTpeboBaThb OT UCMONHUTENSA BO3MELLLEHUS NMOHECEHHbIX PAcXoA40B; B)noTpeboBaTtb
YMeHbLIEHNA CTOMMOCTM NNATHbIX 06pa30BaTe bHbIX YCAYT; T) PacTOPrHyTb 40roBop.

4.4. 3aKa3umK Bnpase NoTpeboBaTb NOJHOTO BO3MELLEHMA YObITKOB, MPUYNHEHHBIX EMY B CBA3M C
HapyLweHMeM CPOKOB Hayana U (MM) OKOHYAHMA OKa3aHWUA NAaTHbIX 06pa30BaTe/IbHbIX YCAYT, @ TaKKe B
CBA3M C HeAgOoCTaTKamMM NAaTHbIX 06pa3oBaTe/bHbIX YCAYT.

4.5.npw BbIABJEHUN HEA0CTAaTKOB (CYLLEeCTBEHHbIX) HEA,0CTAaTKOB N/IAaTHLIX 06pPa3oBaTe/IbHbIX YCAyT
3aKa3yMK UMeeT U MHble NpaBa B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOA4ATE/IbCTBOM.

5. [leiicTBUA 3aKa3uMKa U UCMONHUTENA NPU OOHAPYKEHMM HEeAO0CTaTKa NAATHbIX 06pa3oBaTeNbHbIX
ycayr

5.1. NMpu 06HapyKeHNN HEAOCTATKA NAATHLIX 06PaA30BaTE/IbHbIX YCNYT 3aKa34MK, eC/Iv MHOE He
npeaycmMoTpeHO AOrOBOPOM, B NPOM3BObHON Gopme NULLET 3aaBAEHME O BbIABNEHUU HEAOCTaTKa
NNaTHbIX 06pa3oBaTeNibHbIX YCAYT (Aanee 3asaBaeHMe) Ha UMA Haya/IbHMKA aBTOLWKO/IbI

(nanee HauyanbHUK), B KOTOPOM MU3/1araeT CyTh BbiABAEHHOrO(bIX) HeaOCTaTKa(oB) U TpeboBaHMe(a) B
COOTBETCTBUM C pa3genom 4 Hactosalero Mopsaaka.

5.2. C' 3anABaieHMeM 3aKa3umK 06paLLaeTca K OTBETCTBEHHOMY JINLY UCMIONHUTENA 33 OPraHn3aumio
OKasaHMA NnaTHbIX 06pasoBaTenbHbIX ycnyr (ganee OTBeTCTBEHHOE NLLO).

5.3. OTBeTCTBEHHOE UL NOC/e NoayYeHus 3anasieHns obecneunsaer:

5.3.1. PerncTtpaumio 3aABNeHUA B YCTAHOBNEHHOM Y UCMOJIHUTENSA NOPSAAKE U onepaTUBHOE
NHPOPMMPOBAHME HaYabHMKA O MOCTYNUBLLEM 3aBNEHUN;

5.3.2. OpraHun3aumio B CPOKM, YKasaHHble B HacToswweM lNopaake, paccMoTpeHnsa 3aaBaeHUsA C Lenbto
HemMeZANeHHOro YyCTPaHEeHMs HeLOCTaTKOB 06pa3oBaTe/IbHbIX YC/YT U Hanbosiee NoAHOro
YA0BNETBOPEHMA 3aKOHHbIX MHTEPECOB M TpeboBaHMI 3aKa3unKa;

5.3.3.C60p HEOBXOANMbIX MAaTEPUAIOB U UX HaNpasBAeHMEe Ha KOMUCCUIO UCNONHUTENA NO
YPEeryiiMpoBaHM1IO CNOPOB MeXKAY Y4acTHMKamMM 06pa3oBaTe/IbHbIX OTHOLEHWI, B Cly4YasX, €Cau
HeA0CTaTKOM 06pa3oBaTesIbHOM YCAYrM ABAAIOTCA COOBLEHHbIE B 3aABNEHUM CBEAEHUA: - O KOHDANKTE
WHTEPEeCcoB Nneaarornieckoro paboTHMKA NPU OCYLLLECTBAEHMMU UM NPOPECCUOHANbHON AeATeNIbHOCTH; -
MO MHBIM BOMPOCAM, OTHOCALLMMCS K KOMMETEHLMM KOMUCCUM UCNONHUTENA MO YPEryIMpPoBaHUo
CMOPOB MEKAY y4aCTHMKaMM 06pa30BaTebHbIX OTHOLLIEHWNA.

5.4. Ecamn HeocTaTKOM niaTHoM 06pa3oBaTenbHOM YCAyrv No ceeaeHnAm 3aKasumKa aBaserTca
KOHQIMKT MHTEPECOB NeJarormiyeckoro paboTHUKA, TO HaYa/IbHUK 4,0 NPUHATUA peLleHns KOMUCCUU
MCMNOMIHUTENA MO YPEeryIMpoBaHMIO CNOPOB MeXAy yYacTHUKammM 06pa3oBaTesibHbIX OTHOLLEHWIA B
COOTBETCTBUM C AEeNCTBYHOLMM 3aKOHOAATEIbCTBOM MPUHUMAET BCE HEOHX0AMMblE Mepbl MO
HeZOoNyLWeHMNIO BO3MOKHbIX HEFaTUBHbIX NOCNEACTBUA BOSHUKLIETO UAN BO3MOXKHOTO KOHGANKTA
MHTEpPecoB neaarormyeckoro paboTHUKA ANA Y4acTHUKOB 06pa3oBaTe /ibHbIX OTHOLWEHWI NPU OKa3aHMM



nAaTHbIX 06pas3oBaTeNbHbIX YCAYT.

5.5. Cpok paccmoTpeHus 3asBaeHUs cocTaBnseT He bonee 4-x fiHeN ¢ AaTbl ero PerncTpaLmm, ecim
[OrOBOPOM He NpeayCMOTPEHO MHOE.

5.6. B nepunoga paccmoTpeHus 3asBeHNa UCNOHUTENIb NMPUHMMAET BCe HEOBX0AMMbIe Mepbl MO
YCTPaHEHMI0 BblIABAEHHbIX HEA0CTAaTKOB MJIaTHbIX 06pPa30BaTe/IbHbIX YCAYT U N0 YPEryanpoBaHuio
BO3HMKLUMX BOMPOCOB B LLeNsX MOJIHOrO UCNOIHEHUA YC0BUIA 4OroBOpa.

5.7. Ecnm 3aKa3uymMKoM O6HapYKeH CyLeCTBEHHbIM HEA0CTATOK OKa3aHHbIX (OKa3biBaeMbIX) NAATHbIX
06pa3oBaTeIbHbIX YCAYT UKW UHbIE CYLLEeCTBEHHbIE OTCTYN/IEHMSA OT YCI0BUIA AOTOBOPA M 3aKa3umK
OTKa3blBaeTCA OT Aa/ibHEMNLLEro UCNOJIHEHNA AOrOBOPA, TO B 3TOM C/y4Yae A40roBop pacTopraercs B
npeaycmMoTpeHHOM A0roBOPOM MOpPAAKeE.

6. OTBETCTBEHHOCTb

6.1. negarornyeckune pa60THMKVI, a TaK Xe UHble pa6OTHMKVI UCNONHUTENA, 3a,D,EVICTBOBaHHbIe B
OKa3aHWW NNaTHbIX O6pa3OBaTe}1beIX YCNyr, HECYT OTBETCTBEHHOCTb 3a BbIMO/IHEHME AaHHOTO NopAaaka
B COOTBETCTBUU C Tp€‘6OBaHMﬂMM 3aKOHOA4aTeNbCTBaA.
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